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SIP Trunks
This service enables the customer’s PBX to send and receive calls via a VoIP network connection. SIP Trunking utilizes a native 

SIP handoff (Session Initiation Protocol) to interface with the customer’s IP PBX (Private Branch Exchange).

Customer Benefits

Cost Savings

Receive substantial savings on local and long-distance calls.

Scalable

You select the number of lines/trunks and easily add as you grow.

Seamless Transition

We’ll work direclty with your existing Internet provider, whether it’s cable, Internet access or wireless transport.

Always Connected

No matter where your offices are located, your business is fully operational and connected.

Increased Profits

Leverage your Internet connection and investment by simultaneously sharing voice and data on one transport.

Local Support

Our Customer Solution Center (CSC) provides immediate customer assistance and resolution. Proactive network monitoring and management is provided 

by our Customer Network Operations Center 24/7/365.

Trusted Provider

Segra is a trusted and long term provider for many state and local services agencies across the U.S.

Features

• US Area Code Direct Inward Dialing (DID) availability

• Caller ID (name and number)

• Caller Record Detail (long-distance only)

• Shared Long-Distance minutes per line

• E911 support


