


Log in to the 
Customer Portal 

from the home page 
of the Segra 

website.





Username is the same as the 
Customer Number/Account ID, 

found on UPN invoices.

Passwords are currently set 
to ‘Password123!’. Once 

logged in for the first time, 
customer has option to 

change password.



This is the Customer Dashboard



Customer has option of 
changing Security 

Question & Answer after 
initial login. 

User ID: Same as 
Customer ID on 

Invoice.

Click here



Customer has option to add new users for Portal access.



Invoices can be 
downloaded.



Under the Orders tab, 
customer clicks on 

‘Pending Orders’ to view 
orders in progress, and 

‘Current Orders’ to view 
orders that have been 

implemented.

Circuit IDs are located 
here.



Submit and view Trouble Tickets

View scheduled and closed 
maintenance tickets



On this page, Customer has the 
option of adding new, and 

searching existing, contacts.
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